addressing the needs of our new population of elders. As the Administration On Aging's 'Choices for Independence' program unfolds over the next few years we hope to achieve as many or more innovations as were attained in our first 50 years.
Thank you for letting us be a part of this wonderful adventure ~ designing and implementing programs for the citizens of Connecticut. Here's to another successful 50 years!!
Emergency Preparedness
April showers bring May flowers! Let's hope so ~ all this rain should help in bringing in a bountiful crop of flowers as long as the bulbs and seeds didn't float away! All this rain and the Governor's solicitation to the President for Federal Emergency Management Assistance (FEMA) to help restore areas in Connecticut that were affected by the April 15 th flooding reminds me of how important it is for all of us to be prepared for any natural disaster whether it be a snow or ice storm, a hurricane or tornado, or a 'noreaster' pouring tons of rain and wind upon us.
The Connecticut Department of Emergency Management and Homeland Security (DEMHS) has a wonderful website and booklets on how to prepare yourself for a disaster. I recommend that you visit the website at www.ct.gov/demhs and then click on the icon on the left of the front page that says 'CT Guide to Emergency Preparedness'. This document is available in English and Spanish. Video discussions of preparing for a disaster are also available on the site as well. The Aging Services Division has been working with the Department of Emergency Management and Homeland Security and other state agencies in sharing information and developing protocols on how to better reach the populations we serve. We are hoping with your assistance to educate all our citizens no matter their age or disability to be prepared should a disaster hit Connecticut. The information on the DEMHS website illustrates what an individual or family would need to shelter in place without outside assistance. The amount of bottled water suggested to be reserved in case of a disaster is one gallon per person per day. That amount may vary depending on the condition of the people or the location of the disaster (in hotter climates more water would be needed, older people may need more water). Please take the time to visit this website, request information and take responsibility for preparing yourself and your family in case of a disaster. Please don't wait until the disaster hits.
A component of our State Plan on Aging for Connecticut includes activities requiring us to work with our partners, the Area Agencies on Aging and the public in developing an emergency plan for the older population in Connecticut. It also requires that we ensure that the needs of this population are included when providing disaster services in the state. Recently, the Aging Services Division has worked on providing guidance to emergency managers across the state along with disability advocates and DEMHS on the goal of providing universally accessible shelters in every town in the state. Admittedly, we are not there yet but everyone understands the need to allow people of all ages and abilities to enter a shelter if they can provide for themselves or have assistance from family, friends or personal assistants.
In an effort to continue this dialogue with interested parties including the general public, the Office of Protection and Advocacy along with the University Center for Excellence in Disabilities is sponsoring a series of forums around the state to discuss emergency preparedness. The first session is being held on Saturday, May 5, 2007 from 9:45-3:00 at the Southeastern Mental Health Authority, Thames Valley Council for Community Action, 401 West Thames Street, Building 301, Norwich, CT. To register for this event contact Elanah Sherman at 860-842-7303 or by e-mail at Elanah.Sherman@po.state.ct.us . Registration deadline is April 30, 2007. There is no fee for this event and lunch will be provided.
It is hoped that representatives from the aging community will attend this session and provide input about the concerns and issues faced by this population when there is a disaster. In this way, governmental responders will learn how to be prepared to assist in providing appropriate and necessary services informed by those who actually will use those services.
Here's to a dry and disaster free Spring! Never has it been more evident that one of the biggest challenges facing the United States is how we will care for our grandparents, parents, and loved ones as they age. Views may vary on how to prepare for what will be a diverse wave of seniors, whose ranks are growing due to the aging of 78 million baby boomers who will begin to turn 65 in 2011. But all agree that this shift in our nation's demographics will have profound implications for our economic and social landscapes at the national, state and community level.
From the Editor
Federal, state and community leaders are witnessing sweeping fundamental transformations in the way we think about and deliver health and long -term care in this country. More and more we hear that the overwhelming preference of the American people is to remain at home for as long as possible and to have choice and control over how and where they live as they age. The nation's national aging services network, led by the U.S. Administration on Aging and comprised of State, tribal and area agencies on aging, as well as more than 29,000 community service providers, caregivers and volunteers, know this and have worked hard to carry out their mission under the Older Americans Act to provide for and protect the independence and dignity of our older citizens.
For 44 years, our nation has paused to honor older Americans during May. During this special month, the ongoing contributions of our older citizens are highlighted with a national proclamation issued by the President of the United States, and activities and events planned in communities across America.
The theme for Older Americans Month 2007 is "Older Americans: Making Choices for a Healthier Future." This theme encourages us to think differently about health and longterm care, and work together to rebalance and modernize our current systems so that we may adequately plan for and address the needs of current and future generations. Older persons are entitled to live lives of dignity and independence through:
• Streamlined access to information as well as to home and community services, including information that will enable people to plan ahead for long term care • Information about cost-effective prevention practices and activities that will improve health and quality of life and reduce risk of disease, disability and injury, and, • Innovative, affordable and flexible options of care and support that will provide an array of choices about how and where to live.
We urge people of all ages to seize upon the occasion of Older Americans Month to plan, promote and participate in activities during May and throughout the year that reflect the tenets of the national theme. We must all work together to ensure that every older person in this great country is treated with dignity and respect and moreover, has the opportunity to make the choices they desire to enjoy a healthy and rewarding future. is a non-pharmaceutical approach to treating Alzheimer's patients that consists of two primary interventions that may be used independently from one another or in combination. Both programs are comprised of exercises that target specific areas, including attention, memory, problem solving, planning, and language. The Mind Aerobics Program provides hands-on cognitive training in a small group or workshop environment, and the Adaptive Computerized Cognitive Program provides a cognitive "workout" on the computer. As Mr. S., the son of a program participant wrote in a letter to the DSS Commissioner, "…I can speak first hand as to the benefits of the program. My father, currently residing in an assisted living facility in West Hartford, has been participating in this program for the past five months and the results have been nothing short of miraculous. He is forgetting far fewer words than before starting the program and is more engaged in conversation with myself and the other residents. Perhaps best of all, he eagerly looks forward to the sessions, referring to them as 'going to school.' He is not alone in his enthusiasm for his program as many other residents there are just as excited to participate."
Program News
Preliminary results from this program have shown improvements in nine separate areas of cognition, including overall cognitive functioning, cognitive efficiency and cognitive fluency.
The National Family Caregiver Support Program and the GAPS Program
By Roberta Gould, Field Representative, (860) 424-5199, Roberta.gould@ct.gov
The National Family Caregiver Support Program (NFCSP) provides services to family members caring for relatives aged 60 and older as well as grandparents or older relatives caring for children 18 years old or younger. The program offers an opportunity for family caregivers to receive respite and/or supplemental services, such as assisted living, adult day care, home health aide, skilled nursing care, and one-time health-related items or services to improve the quality of life for the care recipient and help to alleviate the strain on caregivers. This program is funded by an amendment to the Older Americans Act and is operated in partnership with the DSS Aging Services Division and the 5 CT Area Agencies on Aging. The following is an example of a client who has benefited from this program.
A 68 year-old man is caregiver to his 64 year-old wife, who has Amyotrophic Lateral Sclerosis. The wife's deteriorating condition has made it necessary for her husband to leave his full time job. Due to the family's drastically reduced income and the wife being totally dependent and home bound, the husband finds himself ill equipped and frustrated in his role as caregiver. Through the NFCSP the services of a home health aide are provided 3 times per week. The husband now looks forward and is able to address options for more suitable housing for the couple as well as complete an application for the Connecticut Homecare Program for Elders.
The Grandparents As Parents Support Network (GAPS) is a network of over 100 organizations and support groups in Connecticut dedicated to providing information and assistance to grandparents and relative caregivers who have taken on the role of primary caregiver for a grandchild or family member. This network was established under a grant to the CT Department of Social Services Aging Services Division from the Brookdale Foundation. The story below summarizes the experience of a grandparent who benefited from this resource.
A 59 year-old grandmother received custody of her 5 year-old disabled grandson and her infant granddaughter after her daughter abandoned the two children. On a fixed income and with very little resources, she contacted 2-1-1 Infoline, who referred her to the Dept. of Mental Retardation, the Department of Social Services, and her Area Agency on Aging. She now receives financial and medical assistance for her grandchildren, and regularly attends a grandparent caregiver support group. She has become a strong advocate for other grandparents and relative caregivers as well.
The CHOICES Program
By Roberta Gould, (860) Recently we had Mrs. S. of East Hampton visit our Bus. She was seeking information about the new Medicare Rx program. By the time she left, we were able to determine her plan eligibility and provide enrollment assistance into a plan. In addition she was determined eligible for Food Stamps. Application assistance was provided, the application was then taken for her and submitted to the regional office where it was processed and granted. After our consultation Mrs. S. had problems with her balance, we were then able to utilize the wheelchair lift for her safety when she was ready to go home.
Elderly Health Screening Program
By Sarah Gauger, (860) 424-5233, sarah.gauger@ct.gov
The Elderly Health Screening Program provides health screening services, follow-up care and programs related to health promotion and wellness to persons age 60 and over at various locations throughout Connecticut. Services offered range from screening tests for breast, colorectal and prostate cancers to screenings for dental disease, mental health issues, nutrition counseling and physical activity programs. The Health Screening partners offer a variety of services both on and off site. The following is a health screening success story, as reported by Marion Pollack from the Western Connecticut Area Agency on Aging.
On February 1, 2007, the Western CT Area Agency on Aging (WCAAA) had scheduled a free health screening for residents and seniors at a senior housing site in Torrington. Podiatry, bone density and vision screening were among the tests being provided.
A 61year-old resident from Torrington was driven to the site by her son for the vision screening because of poor eyesight. After the testing a technician from Prevent Blindness, Tri-State, noted that she had little vision in both eyes and asked if the Agency could assist the client since she had no health insurance and was not eligible for Medicare. She had also previously been diagnosed with cataracts and had to give up her job as a CNA because of her vision. The RN Coordinator knew that the Western CT AAA could help in this situation and a referral was made to a special Ophthalmologist who had also done pro bono surgery on another client. The Physician booked cataract surgery for both eyes-3 weeks apart--assured her that her vision could be restored and that she could return to work as a CNA. Mrs. M. broke down and cried at the Dr.'s office-she thought that she needed to wait 3 more years until she could go on Medicare to afford this procedure. A resident at Spruce Bank Farm in Western CT was told she needed 24 hour care or she would have to be placed in a nursing home. There were many ways we were able to help, but ultimately she had a family member stay with her part of the time and the CHSP Program assisted the rest of the time. She was then successfully referred to the Ct Home Care Program and is now able to stay in her own apartment. Recently, a distraught family was faced with a confused relative and did not know anything about her personal arrangements or preferences. One relative remembered that she had bought a CT Partnership approved long term care insurance policy years ago. He called our toll-free number and the program was able to refer him to the appropriate company to get the necessary information he needed regarding his aunt's policy.
The Aging Services Division of DSS funds two programs that provide Connecticut residents aged 60 or over in need of home maintenance services, companionship or supplementary income, with the opportunity to share their homes with another Connecticut resident who seeks low cost housing in return for such services or companionship. Project Home Share is a housing program that matches homeowners who are willing to share their homes with people who are searching for housing. The benefits can be independence, companionship, security and financial security. One person in the match must be 60 years old or older in order to participate. Beverly Kidder, of the Agency on Aging of South Central Connecticut, submitted the following story about a successful match.
Mrs. S. was a recent widow, living alone in a large home in South Central Connecticut. Her late husband was a retired college professor and prolific author. For more than fifty years, Mrs. S. planned her days around Professor S's writing schedule. When she contacted Project Homeshare she acknowledged she was having difficulty finding a center to her daily activity now that she was alone. She wanted someone in the house to provide companionship and some transportation. Although she owned a car, she never learned to drive. Mr. K was a postgraduate student in history who was working on a book. He needed low cost housing and a quiet atmosphere conducive to his writing. Mrs. S. and Mr. K. were an ideal match. She enjoyed the prospect of having someone sitting at her late husband's desk and writing. She looked forward to planning her outings around his writing schedule, much as she had when her husband was alive. Mr. K. enjoyed the luxurious home she provided and seemed to also enjoy the companionship. Mr. T. provides transportation to medical appointments, friendly visits, grocery shopping, and handy-fix-it. He spends several hours a week helping out with Dialysis runs, which require eight runs a day to ensure his clients well being.
He has been extremely helpful to one client for the past eight years who has not left his home. Mr. T. has been his advocate, has helped with home repairs, groceries, clothing shopping and has just been a great friend.
The Elderly Nutrition Program
By Jannett Haughton, (860) There are 187 Senior Community Cafés around the state located in senior centers, schools, churches, housing projects and other settings. Providing meals at the community cafés and home delivered meals enables seniors to socialize and remain in their communities, avoiding hospitalization and nursing home costs. It also allows participants to have at least one nutritious meal per day that they would otherwise not be able to prepare.
Our nutritionists provide education on various topics throughout the year at the cafés where seniors gather for meals and various activities. They also provide information through newsletters to those at home. Having recently acquired the position of Nutrition Consultant, one of my goals for The Elderly Nutrition Program is to ensure that our elders live high quality and healthy lifestyles.
Retired and Senior Volunteer Program
By Cheryl Jackson, (860) 424-5640, Cheryl.jackson@ct.gov "The Retired and Senior Volunteer Program (RSVP) provides a dual purpose of engaging persons 55 and older in volunteer service to meet critical community needs; and to provide a high quality experience that will enrich the lives of volunteers." ~Operations Handbook, April 2000
Seniors in our state provide a wide range of services in our communities. Some seniors have volunteered for more than a decade. One of those seniors is Mrs. B. At age 95, she has been volunteering for RSVP since she retired in 1975. Mrs. B.'s volunteer assignments over the years have included keeping families fed in her town by keeping the food pantry stocked, assisting in large group mailings, and volunteering in the kindergarten classroom.
Most recently, Mrs. B. has had some mobility issues, but this has not deterred her from volunteering. She is now sewing items that are donated to organizations that service women and children. RSVP linked her with a volunteer who provides her with the cut patterns so that she may sew by machine.
The Senior Community Service Employment Program (SCSEP)
By Dee White (860) 424-5293, dee.white@ct.gov Editor's Note: Jennifer Gorman (860) 424-5643, Jennifer.Gorman@ct.gov is the newly assigned contact person for this program)
The Senior Community Service Employment program (SCSEP) offers on the job employment training opportunities for older persons, ages 55 years and older. SCSEP will match a prospective employee's interests and abilities with a position in a community services agency. Job opportunities average 15 hours a week.
The goal of the program is to assist the older worker with the transition into unsubsidized employment. To be qualified for this program, an individual must not have an income exceeding 125% of the federal poverty level, which is $1,063.75 for a single person.
SCSEP is a valuable program which provides seniors with opportunities to continue and enhance their work experience, as well as break down age related prejudices and myths. SCSEP is the only federal workforce program targeted to low-income older workers, age 55 and older. The U.S. Department of Labor's Employment and Training Administration administer the program through grant agreements with states and eligible organizations.
Although some older workers are enthusiastic about retiring at the age of 55, there are many older workers who find themselves in a stressful situation seeking work to meet financial needs or just trying to fulfill a desire to remain productive in the workforce.
Mrs. G. previously worked for a medical equipment company but, unfortunately, was laid off. For four years, she independently struggled to find suitable work, accepting temporary low-paying jobs at times in order to help pay household bills. When she interviewed with employers, she felt that several were reluctant to hire her due to her age and distinct accent, since English was not her native language. Unemployed and realizing that her age (60) was a barrier in obtaining permanent employment, she enrolled in the Senior Community Service Employment Program sponsored by the CT Department of Social Services and operated by Jewish Family Service located in Stamford.
As a result of the SCSEP experience which included community service assignments, training, job search assistance, and supportive services, Mrs. G. successfully transitioned from SCSEP to a permanent unsubsidized job at the CTWorks Career Center in Stamford where she now assists people who have encountered similar experiences in their job search.
In her new position, Mrs. G. enjoys helping job seekers of all ages. She looks forward to staying active and maintaining economic sufficiency.
Transportation Initiatives
By Jennifer Gorman, (860) 424-5643
The Department of Social Services is proud to be supporting the development of four new community based regional transportation programs for seniors. These grants have been awarded to The Town of Enfield, The Middlesex Central CT Chapter of the American Red Cross, St. Luke's Home, Inc. in Middletown and the Western Connecticut Area Agency on Aging. Three of these agencies are planning to work with ITNAmerica to bring that exciting and innovative program to much of Connecticut. The Red Cross is looking to expand its existing program to increase its service to seniors in the New Britain area. These programs will provide individuals, 60 years and older, access to a ride at any time of day to social events, religious activities, work, medical appointments and more.
These regional programs will be serving a significant portion of the state. "As Connecticut's one million baby boomers reach their mid-60s many will have the opportunity to engage in paid and unpaid positions in countless numbers of ways," said Commission on Aging Vice-Chair Christine M. Lewis, who led a Commission on Aging subcommittee that planned the event. "The challenge is to develop new and diverse civic engagement channels for boomers before Connecticut loses forever the chance to tap this vast and experienced resource," she said.
Special guests at the forum will include former Lt. 
